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Preface

Audience

This guide is intended for system administrators and support familiar with BellaVita.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

*  Functional and technical description of the problem (include business impact)

»  Detailed step-by-step instructions to re-create

= Exact error message received

*  Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com/en/industries/hospitality /

Revision History

Date Description of Change

October 2, 2012 e Initial publication.
Document Version Number: 1.0
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1 Introduction

Bellavita is compatible with MICROS Touchscreen devices running Windows XP or Windows 7 operating
systems (for example: MICROS WS5), if the required settings are configured accordingly. Please take note that
Bellavita can fully operate with MICROS Touchscreen, however it functions more effectively when using
MICROS with a mouse attached to it.
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2

Settings

The following settings need to be configured in MICROS for BellaVita to operate appropriately.

Settings -> Control Panel -> ELO Touchscreen ->

Properties 1 tab -> Advanced tab:

Touch l

Cptions Edoe acceleration tool

[v Enable Edge Acceleration
| Disable touch

[ apply ko All Screens

[v Shaow right mouse butkon ool

Cuskomize ...
Right click on hold Feature
[~ Enable right click on hold Right click area
} 1
Right click delay e
k. Cancel

Ensure that the following functions are active:

1, Options > Show right mouse button tool
2, Edge acceleration tool > Enable Edge Acceleration

Ensure that the following functions are inacticve:

1, Options > Disable touch

2. Edge acceleration tool > Apply to all screens

3, Right click on hold feature >Enable right click on hold
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3 Mouse click funcionalities on
touchscreen

One simple touch on the required field will work as a left click with a mouse.
BellaVita however has multiple right-click functionalities which will work as follows:

- On the top left corner on the screen a mouse icon will always be visible. The default view
will show that the mouse is on left-click funtion:

™

- Touching the icon once will change the mouse to the right-click functionality, but for one
click only. After one click the mouse will automatically change back to left-click view.
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